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Learn more about how DVMAX can help your
practice today!

Interested in DVMAX? We can take the time to show you all of the capabilities of this advanced system, and show you
the ones that will benefit your practice the most.

Call us at 800-877-9221 for more information and to arrange a demonstration of the DVMAX system. You can also
reach us by email at Sales@dvmax.com and on the web at www.dvmax.com, where you can view more information
about the DVMAX system.

We’ll be happy to answer all of your questions and prove how DVMAX can meet your practice’s specific needs!
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DVMAX Veterinary Practice Management Software

With over 19 years of experience, DVMAX™ has been
developing the most powerful, yet easy to use, practice
management system available. Our staff is comprised
of dedicated software specialists, veterinarians and
veterinary technicians who have worked toward the
perfection of the DVMAX system. Your satisfaction is
our only goal.

Our dedication to just one product area, computerization
of veterinary record keeping, permits us to focus on your
individual needs. Custom database design and individual
on-site training ensures the smooth integration of DVMAX
into your practice.

Our commitment:

e Our commitment to quality is proven time and again
with timely and useful updates

e Our on-staff DVM’s and extensive user base are the
past, present, and future of DVMAX.

* DVMAX can manage all types of veterinary practices,
including; General Practice, Specialty & Referral, Multi-
Site practices, Emergency & Critical Care, and Equine.

* Every DVMAX database is custom built to suit your
practice.

Turn your medical essay into a

multiple-choice test!

When it comes to keeping medical records, DVMAX
gives you the tools to do it quickly, cleanly, and effec-
tively all while capturing every fee right from the record!
Use pre-built Findings to structure your medical notes,
use Macros to speed common and lengthy notes, and use
super items to quickly select the groups of services you
provide most often for your patients.

Flexibility in medical recordkeeping means that DVMAX
does as good a job keeping detailed records for an annual
visit patient as it does for a specialty hospital’s surgery,
oncology or dermatology patient. Because the DVMAX
system is customized for each practice’s needs, DVMAX
will be able to match your recordkeeping needs as soon as
it is installed and configured for you.

Multi-Practice Access (MPA)

Are you the owner of a multi-site practice? Do you
experience problems with medical records, faxing back
and forth, duplicate records, missed entries, and unhappy
clients? If you answered yes to any of those questions
then DVMAX has the answer. With DVMAX and MPA
none of these are an issue any longer; start running your
practice like you think you should. MPA is designed for
clinics to share client and patient data where downtime is
not an option. Data is now shared between clinics, even if
the Internet goes down.

Delivering The Paperless Practice

Shouldn’t writing up an exam be easier than perform-
ing one? It is with DVMAX and the paperless practice.
Medical Record Driven Invoicing means that bills are
built as you add to a patient’s medical history - when
you’re finished treating a patient you can immediately
present the client with an invoice.

The paperless practice means DVMAX will more than
pay for itself, year after year. DVMAX combines the
tasks of creating an invoice, a medical record, and client
instructions (Health Check Report Cards) into one simple
step. By cutting down on the number of steps the impact
will be noticed immediately on your labor costs. DVMAX
consistently delivers new solutions for old problems.
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Technical Support, When You Need I,
How You Need It

DVMAX Technical Support is available through a variety of
plans, ranging from 24/7 coverage for 24-hour or emergency
hospitals, to business hours coverage for the typical practice.
Our knowledgeable staff is available by phone or through the
web. DVMAX also offers the new DVMAX eCare - a web
enabled, on demand remote support application that lets our
staff “reach out” over the web and help solve problems right
on your terminals.

Ease of Use

DVMAX was created as the first truly user-friendly veterinary
practice management system. “Ease of use” has continued
to be our primary design philosophy, and the result is an
advanced, “state of the art” system that any staff member can
operate comfortably and quickly.
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Options To Fit Any Size Practice

For larger practices, DVMAX Multi-user allows access to
all records on multiple stations simultaneously. All Data is
stored in a central database and updated immediately for
current information on all stations.

For smaller practices, DVMAX Single-user gives the
practice the power of the full DVMAX system on a single
workstation.

For Equine, Large Animal, Ambulatory and House-call
practices, DVMax’s Remote Processing features allow users
to work with the full office database in the field. All informa-
tion entered in the field is easily combined upon returning to
the practice.

Listen to what your peers are
saying about DVMAX:

I’m pretty much a complete DVMAX fan and tell
everyone | know the great advantages to this system
and how much I especially like it compared to other
systems that are pretty much junk. I certainly will do
so and appreciate the fact that this company has a
heart as well.

...the entire process was trouble free. Your crew’s
interaction with my IT team was great. My IT peo-
ple said that this was one of the easiest installs they
had ever done. We started the install on schedule at
8:30AM, and were invoicing, etc. by 9:30AM. No
problems. None since.

We chose DVMAX 4 years ago after extensively
researching many veterinary software companies.
The program balances a user-friendly system with
vast capabilities. Their customer support consistently
exceeds our expectations. Our overall opinion of DV-
MAX is complete satisfaction!

Recently there has been a steady push on for us to
look into Intravet software. I told them I wouldn’t
change if it was FREE.

Our hospital has been very pleased with our experi-
ence. DVMAX is a joy to work with. DVMAX made
the change easy. We have been pleasantly surprised
by the responsiveness of the tech support. ...The
techs are friendly and easy to deal with.

...DVMAX technical staff is willing to work with
even my most novice staff members to solve prob-
lems. I would highly recommend DVMAX software
and support to any of my fellow practice managers.
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